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Step 1: Login using your user name and password to 

the system 

 



 

 

 

 

 

 

 

                   

 

 

 

 

 

Step 3: Then user will get Correct Incomplete Online Payments-Rates interface 

  

 

 

1. Property ID : Enter the Property ID 

2. Order ID : Enter the order ID 

3. Email : Enter the email address 

Step 2: Then click on Rates Income menu and then 

Select Correct Incomplete Online Payments-Rates 

 

 

 



4. Amount : Enter the payment amount 

5. From Date : Select the date from when to search 

6. To Date : Select the date to when to search 

7. Click on button top search 

8. Put the tick if want to select all the displayed payments list 

 

 

 

 

1. Save : By clicking can save the incomplete online payments 

2. Exit : Go back to main dashboard 

 

Step 4: Then user will get the online payments report 



 

 

 

 

 

 

 

 

 

 

 

 

1. Select the payment type (All, Rates, Other Revenue) 

2. From Date : Select the date from where to start 

3. To Date : Select the date from where to stop 

4. Main Heading : Select the main heading of the report 

5. Sub Heading : Select the sub heading of the report 

6. View Report : By clicking can view the Report 

7. Put the tick if want to take the report in PDF format 

 

Click on Reports menu and then Detailed Reports and select Online 

Payment Report for Rate 

 

 


